Adapt Consulting Company Limited
PRIVACY NOTICE
This is our Privacy Notice and this sets out the basics. In some cases you
may have an additional documents - contract, agreement, terms - with more
details specific to you.
Here is a link to the ICO Guidance ..
Guidance on what a Privacy Notices
Transparency and Control
Privacy Notices Checklist
On the left is the ICO Guidance on what a Privacy Notice should contain. On
the right is an explanation of what we do against each criteria.
INTRODUCTION

This Privacy Notice applies to
Adapt Consulting Group
Adapt Consulting Company
Hougue
Tim HJ Rogers
And all related blogs
This Privacy Notice sets out how the we deal with
your personal data. We take privacy and security
of your information seriously and will only use
such personal information as set out in this
privacy policy.

CONTROLLER
Identity and contact
details of the controller
and where applicable, the
controller’s
representative) and the
data protection officer

WHAT DATA WE
COLLECT
Categories of personal
data

Information which is collected will be the
responsibility of the Adapt Consulting Company
who will act as data controller in relation to your
personal data.
If you have any questions in relation to this policy
or data protection within please contact me
Data Processing Representative (DPR) is
TimHJRogers@gmail.com Mob07797762051
When visiting our website we collect basic
contact information about you for the purpose of
telling you about Adapt Consulting Company or
our related services, for example to send a
brochure or arrange a visit.
For Client/Customer we hold confidential
information necessary for us to be able to provide
services. This includes for example information
for delivery and billing. We provide a full
description of that data and our safeguards in the
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WHERE AND WHEN WE
COLLECT YOUR DATA

The source the personal
data originates from and
whether it came from
publicly accessible
sources

Client/Customer Contract.
When visiting our website we collect basic
contact information which you submit using our
on-line forms. This is used to be able to respond
to information request.
Our services include Business Analysis, Projects,
Processes, Programmes. In the course of a
customer contract we may hold data about
people including project participants and
stakeholders
For some engagements the Client/Customer may
choose to provide us with a laptop, phone,
secure-folder, cloud-drive or other combination of
tools to ensure that Client/Customer data stays
under the control of the Client/Customer with
access controlled by the relevant people, policy,
procedures and technology.
This is recommended as a robust approach to
commercial confidentiality and data-protection.
During the period of the engagement the
Client/Customer will be the “controller” and we
will be the “processor” for any data that falls into
the scope of the project. As such it will fall to the
Client/Customer to define their requirements, in
the absence of which we will act with appropriate
due diligence with regard to commercial
confidentiality and data-protection.

HOW WE USE COOKIES

Where necessary we can provide a full
description of that data and our safeguards in the
Client/Customer Contract.
None of our websites use cookies, but they might
do in the future.
A cookie is a small text file that a website saves
onto your device when you visit the site. It
enables our website to remember your actions
and preferences over a period of time, so you
don’t have to keep re-entering them when you
come back to the site or browse from one page to
another. It makes your experience with us more
seamless.
Our pages use cookies to remember:
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• Your display preferences, such as colour
settings or font size.
• If you have already replied to any pop-ups that
appear so that you won’t be asked again;
• If you have agreed (or not) to our use of cookies
on this site;
Any videos embedded in our pages use a cookie
to anonymously gather statistics on how you got
there and what videos you visited.
Enabling these cookies is not strictly necessary
for the website to work, but it will provide you with
a better browsing experience. You can delete or
block these cookies through your browser, but if
you do that some features of this site may not
work as intended.
The cookie-related information is not used to
identify you personally and the pattern data is
fully under our control.

WHAT PURPOSES USE
YOUR PERSONAL
DATA FOR
Purpose of the processing
and the legal basis for the
processing
STATUTORY OR
CONTRACTUAL
REQUIREMENTS
Whether the provision of
personal data part of a
statutory or contractual
requirement or obligation
and possible
consequences of failing to
provide the personal data
AUTOMATED
DECISIONS

These cookies are not used for any purpose
other than those described here.
We need to know information about you to be
able to provide services (which include Business
Analysis, Projects, Processes, Programmes) and
only use personal-data where there is a
legitimate interest in doing so

Unless otherwise specified on contract or
agreement, information is only for the purposes
of provision of Adapt Consulting Company
services.
Where we work for the States of Jersey we are
bound by Freedom of Information FOI, and will
act in accordance for States of Jersey Contracts.
However we never share data unless there is
legislation or regulation or express agreement to
do so.
We have no automated decision making or
profiling of personal-data.

The existence of
automated decision
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making, including profiling
and information about
how decisions are made,
the significance and the
consequences.
LAWFUL BASIS
The legitimate interests of
the controller or third
party, where applicable

HOW LONG WE HOLD
DATA
Retention period or
criteria used to determine
the retention period

Generally (unless otherwise specified on contract
or agreement) this for the legitimate interests of
Adapt Consulting Company operation.
We need to know information about you to be
able to provide services and only use personaldata where there is a legitimate interest in doing
so
Adapt Consulting Company will retain your
personal data for as long as necessary to fulfil
the purpose for which it was collected.
In relation to contracts we are required to hold
data for 10 years in accordance with Jersey’s
statute of limitations.

DATA SECURITY

Adapt Consulting Company uses up-to-date data
storage and security techniques to protect your
personal information from unauthorised access,
improper use or disclosure, unauthorised
modification or unlawful destruction or accidental
loss.

DATA SHARING AND
DISCLOSURE

Generally (unless otherwise specified on contract
or agreement) no data is shared with any other
organisation, except with explicit agreement.
Where we work for the States of Jersey we are
bound by Freedom of Information FOI, and will
act in accordance for States of Jersey Contracts.

Any recipient or
categories of recipients of
the personal data

However we never share data unless there is
legislation or regulation or express agreement to
do so.
THIRD COUNTRY
Adapt Consulting Company operate in Jersey.
TRANSFERS AND
However we do use technology which may
transfer data to another jurisdiction, for example
SAFEGUARDS
use of Microsoft and Cloud-based back-up of
Details of transfers to third data.
country and safeguards
Where such transfers do not offer the same level
of protection of personal data as may be enjoyed
within your home country (eg United States) we
will ensure that your data is appropriately
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protected (for example by reference to IT security
standards)
GDPR is a key consideration when selecting a
service provider and we seek those that
demonstrate that they will keep data private, safe
and secure by reference to ISO27001,
CyberEssentials or other similar standards.
If the use of Microsoft Office, GMail, Hootsuite, is
a concern for clients we can work on the client
site, using client systems, and no data will leave
the client site. In such circumstances we will
operate under the client data-protection,
information security or other relevant standards
as an explicit term of the contract.
YOUR RIGHTS
The existence of each of
data subject’s rights

The right to withdraw
consent at any time,
where relevant

The GDPR provides the following rights for
individuals: The right to be informed; The right of
access; The right to rectification; The right to
erasure; The right to restrict processing; The right
to data portability; The right to object; Rights in
relation to automated decision making and
profiling.
More details can be found here
https://ico.org.uk/for-organisations/guide-to-thegeneral-data-protection-regulationgdpr/individual-rights/
We generally hold data on the basis of legitimate
interest (we need the data to run out business
and provide our services).
We do however use contracts to agree the exact
terms of business, scope of projects etc.,
If you want to object or want us to stop, please
just tell us.

The right to lodge a
complaint with a
supervisory authority

CONCERNS OR
QUERIES

If you think we got something wrong please tell
us.
But you can tell the Regulator
https://thinkgdpr.org/
If you have any questions in relation to this policy
or data protection within please contact us
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Data Processing Representative (DPR) is
TimHJRogers@gmail.com Mob07797762051
If you would like to make a complaint to the
Information Commissioner, or learn more about
data protection in Jersey please visit their
website at www.dataci.je.
The Commissioner is an independent statutory
authority, with a mission to promote respect for
the private lives of individuals through ensuring
privacy of your personal information.
Please bear in mind that the Office of the
Information Commissioner (OIC) as referred to in
this Policy and on our website is that in the
Bailiwick of Jersey and not the United Kingdom.
As noted above in some cases you may have an additional documents contract, agreement, terms - with more details specific to you.
YOUR RIGHTS
Under the GDPR, individuals will have the right to obtain:
· confirmation that their data is being processed;
· access to their personal data; and
· other supplementary information (A.15 https://gdpr-info.eu/art-15-gdpr/).
1. the purposes of the processing;
2. the categories of personal data concerned;
3. the recipients or categories of recipient to whom the personal data
have been or will be disclosed, in particular recipients in third countries
or international organisations;
4. where possible, the envisaged period for which the personal data will
be stored, or, if not possible, the criteria used to determine that period;
5. the existence of the right to request from the controller rectification or
erasure of personal data or restriction of processing of personal data
concerning the data subject or to object to such processing;
6. the right to lodge a complaint with a supervisory authority;
7. where the personal data are not collected from the data subject, any
available information as to their source;
8. the existence of automated decision-making, including profiling,
referred to in A.22 https://gdpr-info.eu/art-22-gdpr/ (1) and (4) and, at
least in those cases, meaningful information about the logic involved,
as well as the significance and the envisaged consequences of such
processing for the data subject.
Here is a great guide about your data rights Your Rights

TimHJRogers@AdaptConsultingCompany.com Mob 07797762051
Adapt Policy - Acceptable Use.docx

Adapt Consulting Company
1
Guidance on what a Privacy Notices
https://ico.org.uk/for-organisations/guide-to-data-protection/privacy-noticestransparency-and-control/privacy-notices-under-the-eu-general-dataprotection-regulation/
2
Transparency and Control
https://ico.org.uk/for-organisations/guide-to-data-protection/privacy-noticestransparency-and-control/
3
Privacy Notices Checklist
https://ico.org.uk/for-organisations/guide-to-data-protection/privacy-noticestransparency-and-control/your-privacy-notice-checklist/
4
Your Rights
https://ec.europa.eu/commission/sites/beta-political/files/data-protectionoverview-citizens_en.pdf
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